A Division of

Rules For All Riders * qu/\E\
Everyone must wear a seat belt 5{ OUﬂ 1
All wheelchair passengers must \*/p

fOJects

use restraint systems. INCORPORATED
No eating or drinking on the bus A Community Action Agency
No use of any tobacco products

Our desire

Providing Transportation Services
is to provide the very

For
best services possible to OLfI‘ 2251 Old Balsam Rd
passengers. Your cooperation helps WayneSV| | |e NC 28786 H ayWOOd CO u nty

make that possible. When you call to
_ _ 828-564-4120 :
o 828-452-1447 ext. 120 North Carolina

your personal information, mailing address and

good directions to your home. Be sure you know the loca- 1'800'735'2962 TDD/TTY
tion of your destination It is important we have primary and WWW.hayWOOdtI’anSit.00m

secondary phone numbers so we may contact you about EOE
any changes in your schedule. Last but not least, please
be sure you are ready and waiting for the driver when he
or she arrives. Drivers are on a tight schedule and need to

insure everyone arrives to their destinations on time.




Haywood Public Transit

A DIVISON OF MOUNTAIN PROJECTS INC.

828-564-4120

828-452-1447 ext. 120
1-800-735-2962 TDD/TTY
www.haywoodtransit.com

—

SUPPORT SOLUTIONS

« WHEELCHAI R TIRAONSPOR

© POWER LIFTS flexible solutions for
your needs

Hours of operation
Mondayi Friday
6:00 AMi 5:30 PM
Call for information about:
-Holiday Schedule-
-Availability in your area-
-Special needs-
-General Public Services-
-Services to and from Asheville-

-Mobility Coordination is
available to assist with various options-

* HANDI CAP SEATI NG

« DRI'VER ASSI STANCE.

- AFFORDABLE PRI CES

Providing transportation services for the residents of Haywood County.

Scheduling

You must schedule your ride at least one busi-
ness day before your appointment. Public trans-
portation is a shared ride program so it may be
necessary for the driver to pick you up when they
are in the area. The scheduler will tell you when
you need to be ready.

Payment

When you call to schedule your ride, the sched-
uler will let you know the cost of your fares. You
will need to pay each driver for the fare as you
travel. You will also need exact change. Drivers
do not carry cash! You do not pay at the end of
your trip. Each driver collects fares as passen-
gers board the vehicle.

Cancellations

You must call 2 or more hours prior to your ap-
point time to cancel your ride. If not, you will be
billed for the ride and must cover the cost before
you ride again. No shows may impact you privi-

lege for transit services.




