
Program & Technical Standards for Medical Assisting
Majors Concerns with a Course

Hayood Community College reserves the right to implement technical standards to protect the safety

and health of all students and any clients/patients served in clinics, labs, and shops, and further, to

prepare students for employment in the program of study. Please check with the academic advisor before

enrolling to review specific technical standards based on job requirements for the program of study.

If a student believes that he or she cannot meet one or more of the technical standards without

accommodations or modifications, the College must determine, on an individual basis, whether

or not the necessary accommodations or modifications can be reasonably made.

I-lay-wood Community College is committed to providing equal educational opportunities for students

with documented disabilities. The College complies with Section 504 of the Rehabilitation Act of 1973

and the Americans with Disabilities Act of 1990, which stipulates that no student shall be denied the

benefits of an education solely because of a disability” Disabilities covered by law include, but are

not limited to. learning disabilities, psychological disabilities, and hearing, sight, or mobility

impairments.

Students with a disability are encouraged to disclose their disability to a Student Wellness

Counselor. Reasonable accommodations can be provided after the submission of appropriate

documentation. For more information, please get in touch with Student Wellness in Student Services at

(828) 627-4504/or by email at HCC-Welllless@bavvnocl.edLr.

Program Outcomes

The Medical Assisting degree program is designed to facilitate the development of the following program

outcomes;

1. Apply foundations of clinical practice, including anatomy and physiology, applied mathematics

and applied microbiology and infection control when assisting the physician with the patient

assessment and testing to promote quality care.

2. Apply concepts of effective communication when interacting with patients, physicians, and business

associates and visitors in the medical office.

3. Practice effective business practices to perform administrative functions, basic financial finances,

insurance processing, procedural and diagnostic coding for positive business management in

the medical office.

4. Practice within the scope of training for medical assistants and follow legal and ethical
guidelines for the profession in the medical office.

5. Implement protective practices during emergencies to promote safety for all members of the

healthcare team in the medical office and its patients.
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